
 

Investigation and procedural actions 
(police, investigation office, 
prosecution office) 

Investigating an alert pursuant to 
CPA (the time limit is up to 10 
days)  

No abuse or 
neglect of the 
child is 
established 

Case closed 
 

Abuse or neglect 
established; the case is 
opened; a social report 
is made, as well as a 
case file and an action 
plan  
 

The case is 
sent to the 
Regional 
Police 
Directorate  

Charge made 
1. Indictment   
RPO according to 
PA 

2. Civil court – 
resolution (case 
file from the 
police under 
LADV  for 24 
hours) 

3. Protection 
measure 
Police Protection 
pursuant to CPA 
out of the family 

Measure for protection 
under the CPA 

Administrative order 
pursuant to CPA for taking 
the child out of the family 
environment Placement in a protection 

measure outside the family 
in accordance with CPA 
(foster family, institutional 
care)  

Court order 

No objections 
from the family 

Withdrawal or 
restriction of 
parents' rights  

The family uses services, 
review and closure of the 
case by CPD 

Case 
determination by 
court 

Child Protection Act (СРA) 
Obligation of the members of the 
public for alerting the competent 
entities  * 

Child Protection Department 
 Regional Police Directorate 

** the alert is taken by the police 
officer on duty or by CPO and is sent 
to an investigating police officer for 
questioning of the child 

Regional 
Prosecution 
Office 
 

Local bodies for Child Protection 
 

An investigation is instituted 
*** a case file is sent to RPO 

Preliminary  
investigation 
under the  PAC 

Criminal court; the 
case proceeds 

BULGARIA 



 

CPA – Child Protection Act 

All members of the public and the officials in all areas of the system: health care, education, social 

services and protection, justice, have the obligation to make an alert to the competent entities. The 

alerts regarding child abuse and neglect are made orally or in writing to the child protection bodies: 

the Child Protection Department, the regional police directorate or the regional prosecution office. 

CPO- Child Police Officer 

CPD – Child Protection Department 

RPD – Regional Police Directorate 

RPO - Regional Prosecution Office 

LADV - Law against Domestic Violence 

 

 

* * * 

 

According to the UNICEF Bulgaria research report (2008): 

• Although the Child Protection Act and its implementing regulations providing a basis for 

establishing a system for monitoring institutional responses to violence against children, yet 

often the absence of clear referral mechanisms between the different child protection bodies 

and their effective implementation remain a challenge for ensuring quality management of 

cases of child victims of violence. Additionally, not all institutions and sectors have internal 

mechanisms for monitoring their staff’s performance in the case of responding to cases of 

violence against children.  

• The study identified the health and educational sector as less sensitive to the cases of 

violence against children. Further capacity building and normative regulation are therefore 

needed for these two sectors to stimulate an adequate response. 

 

 

 
 


